
 

Script (Booking the hotel) 

Operator: Good morning. J.C. Hotel. What can I do for you? 

Tourist:  Yes. I’d like to book a hotel room. 

Operator: May I have your full name, please? 

Tourist:  John Sandals. 

Operator: Could you tell me that the dates for your booking, please? 

Tourist:  Monday, the ninth of April to Wednesday, the 11th, for 3 nights. 

Operator: What kinds of room do you like, a single-bed or twin-bed room? 

Tourist:  Twin-bed room, please. How much? 

Operator: It’s ฿ 1,500 (one thousand and five hundred baths) per night, Sir. 

Tourist:  O.K. Thank you. 
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