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Let’s learn how to speak English
while booking a hotel room by calling

in advance.
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You will learn about reserving a

hotel room by phone.

Listen to the conversations carefully
and understand how the vocabulary

is used.
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.is a place to stay day/night by payment

of its rent.
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. is such a place where the accommodation
system to stay night with the facilities food
and beverage is available.
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Hotel is a building where you pay to have
a room to sleep in, and where you can

sometimes eat meals.
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vocabulary
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Check in  LUADU

Check out AL
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Reservation  N13&19@9
To book A9

To pay the bill FNYAVID
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To stay at a hotel NN TY
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Double-bed room
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Double-bed room
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Twin-bed room
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Twin-bed room

ENEENVERNEHE

YDUAMANINAIN pixabay.com
wsdian https://pixabay.com/photos/hotel-ro
Fuitdudiu 25 .0, 62 .




e

Single-bed room
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Single-bed room
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Reception LNUNADUSU

RecepﬁonimL NHNIUADUSU
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Housekeeper LU
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Chambermaid

Lobby

Swimming pool
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Porter  wWunauannszii

Room key NEULINBD

Room number WHUIULAYIDY
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Do you have any rooms available?
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For how many nhights?

419

v/

U

NAU




.

What kinds of room do you want?

' 4 4
AMABINITNBIUTENN bALl

T —



.

What are the room rates?
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Is breakfast included?
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I want to book a room.
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Enjoy your stay!
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For room service just dial
0 from your room phone.
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Coffee and tea is available

in your room.
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You can take the lift over there.

The porter will take you fo your room.
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Script (Booking the hotel)

Operator: Good morning. J.C. Hotel.
What can I do for you?

Tourist: Yes. I'd like to book a hotel room.




Script (Booking the hotel)

Operator: May I have your full name,
please?

Tourist: John Sandals.




Script (Booking the hotel)

Operator: Could you tell me the dates
for your booking, please?

Tourist:  Monday, the ninth of April to
Wednesday, the lith, for 3 nights.




Script (Booking the hotel)

Operator: What kinds of room do you like,
a single-bed or twin-bed room?

Tourist:  Twin-bed room, please. How much?




Script (Booking the hotel)

Operator: It's 1,500 (one thousand and
five hundred baht) per night, Sir.
Tourist:  0.K. Thank you.




Circle the correct answer.

I. The name of the hotel is ...




Circle the correct answer.

2. The tourist is...

‘ John Sandals

ohn Stanton

c.) Joe Sandals




Circle the correct answer.

3. The booking dates is ...

a.) the ninth to the tenth of April

+he hinth to the eleventh of April

c.) the ninth to the twelve of April




Circle the correct answer.

4. The room he wants to book is

a.) a single-bed room

a twinh-bed room

c.) a friple room




Circle the correct answer.

5. The cost of the room iS ...

one thousand and five hundred baht
b.) two thousand and five hundred baht
c.) fifty thousand baht
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Role play

Receptionist: Good morning, Grand Hotel.
May I help you?
Customer: Yes, please. I'd like to book

a room for next week.




Role play

Receptionist: Would you like a single
or a double room?

Customer: A single room please.




Role play

Receptionist: How long will you be staying?

Customer: I’ll be arriving on July 10th
and staying for 3 nights. How much is it

per night?




Role play

Receptionist: 1,000 baht a night, Sir.




Role play

Receptionist: That’s right. May I have

your hame, please?

Customer: My Name’s.......co e mruecns




Role play

Receptionist: How do you spell your
last name?

CUSTOMEY s e




Role play

Receptionist: Thank you for choosing

to stay with us.




